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Smart City
What is it?
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QUESTIONS

What does new technology mean for the 
use, design and control of the public 

space? 

What is the role of the municipality 
in the development of a Smart City?

With whom do we have to 
collaborate in a Smart City?
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MISSION STATEMENT

We would like to investigate how a Smart City Infrastructure in a 
real-life urban area can be made viable to contribute to a 

sustainable, safe and pleasant living environment. 

Smart City 
Infrastructure as a 

component of the Smart 
City System as a whole

Connectivity and public services 
such as smart parking and 
charging. Prevent outdoor 

cluttering. 

Safety in for example 
traffic and public space

Scale to the future. 
Renewable energy.

Value creation and consensus
within society and in politics

It is a research project.
We would like to learn.
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THE URBAN AREA

• City of Peace & Justice 

• Seat of the government 

• Legal center 

• The Hague Security Delta

• 11 kilometers of coastline

Scheveningen: 

• Natura 2000 areas 

• Mixed historical neighbourhoods and nightlife areas

• Industrial areas and activity 

• Large-scale international events 

• Sea harbour and fish market 

• Recreational areas & beach 

• Approximately 14 million visitors per year (seasonally) 





THE URBAN AREA - CONSTRUCTION
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ENERGY & PUBLIC ACCESS
phone, bike, car, scooters, 

events, AED

SMART LIGHTING
measuring, switching,

dynamic lighting, 
scenarios

CONTROL & MAINTENANCE
monitoring, KPI’s, interruption analysis, 

firmware, updates, configuration mgt

CROWD MANAGEMENT
tracing, informing, 

guiding crowds, beach portal

ENVIRONMENT AND AIR POLLUTION CONTROL
measuring, monitoring, purifying, solar cells

CONNECTIVITY
small cells, 4G /5G, fiber

SOCIAL SAFETY & SECURITY
monitoring aggression, 

(mobile) camera surveillance, 
controlling lights, emergency button

TRAFFIC SAFETY
smart parking, valet parking, 

guiding traffic, traffic control system

PUBLIC COMMUNICATION
dynamic signage,

public announcements, 
bill boards, guides

USE CASE CLUSTERS





CONTINUOUS LEARNING

Show Try & learn

ShareReflect & document

No one grows muscles by 

looking at other people work 

out. We apply theory to 

practice, and use learning-by-

doing methodologies.

Knowledge is created by 

interacting with others. This is at 

the foundation of our working 

processes.

To make the most out of the learning 

experience, we document our thinking 

process, to trace our steps and to reflect. 

This way, we can apply the insights we 

gain in new contexts.

We share our approach and progress, 

we tell the why, what and how about a 

specific topic. All developments are 

brought to life in the area, for everyone 

to see and experience.







USE CASES



MORE USE 
CASES



Experiencing noise



Crowd Safety Manager









Crowdmanagement
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Energietransitie – Microgrid NHH





Public Event: Smart@Sea – June 2021 
(aftermovie)

COLLABORATIONS & CITIZEN INVOLVEMENT

Public Event: Smart@Sea - September 2022
(aftermovie)

https://www.youtube.com/watch?v=AkjRO-ALv7I
https://www.youtube.com/watch?v=XAhDV6s4-9E




smartcity.denhaag.nl/en/whitepaper 



Tijn Kuyper

Accountmanager Digital Innovation & Smart Cities

Expertisecenter Digital Innovation & Smart City

Department of Operations Management

City of The Hague

linkedin.com/in/tijnkuyper

tijn.kuyper@denhaag.nl

+31 6 501 799 64

Tijn Kuyper
Accountmanager Digital 

Innovation & Smart Cities
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